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POWERWARE Powerware Environmental Monitoring Probe (EMP)

Frequently Asked Questions (FAQ)
Marcus A. Maxwell, Sr. Software Product Manager October 7, 2003

1. How do | connect the Environmental Monitoring Probe to the ConnectUPS
Web/SNMP card?

A. Connect the supplied CATS network cable, from the EMP’s
RJ45 connector labeled “010101” to the COM port on the
ConnectUPS Web/SNMP Card.
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2. How do | connect the external contact closure inputs to the Environmental
Monitoring Probe?

A. There are four screw terminals on the face of the EMP.
Connect external contact closure device number one to terminals
one and two of the EMP. Connect external contact closure device
number two to terminals three and four of the EMP.

POWERWARE CORPORATION 3201 Spring Forest Road, Raleigh, NC 27616

+1-919-872.3020 « Fax: +1-919.878.2385+ e-mail: info@powerware.com ¢ www.powerware.com
Page 1




———
POWERWARE Powerware Environmental Monitoring Probe (EMP)

Frequently Asked Questions (FAQ)
Marcus A. Maxwell, Sr. Software Product Manager October 7, 2003

EMP - Connections POWERWARE’

- L —
Ambient temperature I\ NE W -

and humidity sensor

Power Indicator LED

RJ45 Connector

CATS Network Cable

sssssss
Connects to the
Web/SNMP Card’s COM
port

Dimensions (inches) 226 %148 %115

LWV H {mim} S57.6x376%20.3
Weight 1190z (34 slide 4

3. What types of contacts can be monitored by the contact closure inputs on
the EMP?

A. Any open/close contact closure device can be monitored via the EMP.
This might include such items as site security devices, high water
detection devices or system status indicators.

4. How do | configure the temperature and humidity limits on the EMP?

A. The EMP can be configured through the ConnectUPS Web/SNMP
card via a serial terminal emulation program such as Hyperterminal,
through Telnet or through a Web Browser. If using a Web browser;
launch the Web Browser, type in the ConnectUPS-Web/SNMP Card
address; select the Configuration tab, then the EMP Settings tab.
Enter password to become a superuser and change settings to you
preference. Refer to the ConnectUPS Web/SNMP Card manual for
further configuration details.
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5. What is the part number and list price of the EMP?
A. P/N 103003637-5501, $139.00.

6. How does the EMP alert me when the temperature and/or humidity exceed
pre-defined limits?

A. The EMP will generate an alarm signal to the ConnectUPS-
Web/SNMP card, which will generate an SNMP trap and notify you of
the alarm via e-mail.

7. How does the EMP shut down client computers when temperature and/or
humidity readings exceed pre-defined limits?

A. In the Web card configuration, you chose whether or not you wish
to shut down registered NetWatch clients when temp/humidity alarm
limits are exceeded. If you choose to shut down the clients, the Web
card sends a command to all NetWatch clients to proceed with a
graceful shutdown of the O/S.

8. What operating systems does NetWatch support?

. Windows 9x
. Windows XP
. Windows 2000/ NT
o Novell NetWare 4.x, 5.x and 6.0
. UNIX
o Compaq Tru64 4.x, 5.x
. HP-UX 10.10, 10.20, 10.30, 11.00
. IBM AIX 4.x (PowerPC)
o Linux with kernel 2.0 and higher (x86) and (AXP)
. SGI IRIX 6.x w/MIPS
. Solaris 2.x, 8 (SPARC)
. Solaris 2.x, 8 with SunOS 5,6,7,8(x86)
. UnixWare 7.1 (x86)

. MacOS X (Darwin)

New O/Ss are being added periodically. Please check www.powerware.com
for latest NetWatch compatibility list.
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9. What are the technical specifications for the EMP?

Model
Description

Environmental Monitoring Probe
UPS accessory providing remote monitoring of temperature, humidity and two
contact closure devices in combination with ConnectUPS Web Cards

Part Numher

103003637-5501

Protocol support

HTTP, SNMP, DHCP, bootp, ARP, RARP, Telnet, SMTP, TFTP, WAP

Web card compatibility

10/100Mb ConnectUPS-X, ConnectUPS-BD and ConnectUPS-E with FW V3.01 and higher

Network support

Ethernet 10/100 BaseT

Supported MIB

Powerware MIB, RFC1628 MIB

Netwatch Client
/5 supported for shutdown

Windows 9x, Windows XP, Windows 2000/NT, Novell, NetWare 4.x, 5.x and 6.0,
UNIX, Compaq Tru64 4.x, 5x, HP-UX 10.10, 10.20, 10.30, 11.00, IBM AIX 4.x
(PowerPC), Linux with kernel 2.0 and higher (x86) and (AXP), SGI IRIX 6 x w/MIPS,
Solaris 2x, 8 (SPARC), Solaris 2.x, 8 with SunQS 5,6,7,8(x86), UnixWare 7.1 (x86),
MacOS X (Darwin). For latest OS compatibility, visit powerware.com

Temperature Monitoring

Measures temperatures between 0 and 80°C with an accuracy of +/-1°C

Humidity Monitoring

Measures relative humidity between 10 and 90% RH with an accuracy of +/-5%

Power input

Derives 12VDC from the Powerware Web/SNMP Card

Dimensions (inches) 2.26x1.48x1.15

LxWxH (mm) 57.6 x 37.6 x 29.3

Weight 1.19 0z. (34 )

Regulatory FCC Class B, UL, CUL, CE

10.What items ship in the EMP package?

a) EMP unit

b) User’s Guide

¢) Double sided Velcro tape for easy EMP mounting
d) 1 x screw for secure wall mounting

e) 3fCAT5-cable
11.Where can | get more information on this device?
A. The User Guide for this software is most probably the best source for
additional information. It can be easily located on Powerware’s web site —

software downloads:

The following product information is available on Powerware’s web site
www.powerware.com

a) EMP Product Pages on the web
http.//www.powerware.com/UPS/Connectivity.asp
b) EMP FAQ

c) EMP Data Sheet
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d) EMP User’s Guide
e) You can also view and test drive a live ConnectUPS Web/SNMP
Adapter with an EMP at http://65.160.47.104/next.htm

12.What are the different mounting options provided for the EMP?

A. The EMP can be mounted in several different ways:
a) Wall mounting with provided screw
b) Rack mounting with a bolt
c) Attach to any surface with provided Velcro-tape
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